From: harrytolen@attbi.com@inetgw

To: Microsoft ATR
Date: 1/25/02 10:28am
Subject: Microsoft Settlement

Constantly incorporating new functionality into an operating system is a real benefit to the consumer and
I hope that the government doesn t take it away. | have purchased communications software in the past
and I am glad that I don t have to do that any more. For Netscape and other competitors to argue that they
should have been able to gouge me for their products when I could get a better product built into my
operating is idiotic and anti-consumer. If [ was determined to use them I could have downloaded them or
gotten Linux and written my own...but I didn t. The vast majority of the American consumer marketplace
wants service and convenience and Microsoft s dominance is due to their success at meeting those wants
and needs. Leave them alone.
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